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. MOJIOXKEHUE
O IOPSIAKE U YCJOBUSIX OILJIATBI COLIUAJIBHBIX YCJIIYT,
OKA3BIBAEMBIX 'OCYJAPCTBEHHBIM BIO/KETHBIM
YYPEXKJIEHUEM «CBOBOJHEHCKHU KOMILIEKCHBIA LIEHTP
- COIMAJBHOTI'O OBCJY)KUBAHUS HACEJEHMS «JIAJIA»

1. OBLIUE MOJIOXKEHUSI

1.1. Hacrosimee [lonoxeHne o0 oOka3aHWW COIMANBHBIX YCIyr B (opme
COLIMAIBHOTO 00OCIy)KMBaHHsI Ha JAOMY, B IOJYCTal[MOHapHOH ¢opme, a Tak ke
CPOYHBIX COLHMAIBHBIX YCIYT, IIPEAOCTABISEMbIX I'OCY/1apCTBEHHBIM OOKETHBIM
yupexaeHueM  «CBOOOIHEHCKMH  KOMIUIEKCHBIM ~ LIGHTP  COLHAJIBHOIO
obciy)xuBaHus HaceneHus «Jlamay (manee — yupexieHue) omnpenenser MOpsaoK
B3MMAaHMsI IIIaThl 3a [PENOCTaBIE€HHWE COLUHMAIBHBIX YCIYyr U  IOPSAOK
PacXoOBaHUs CPEACTB, MOJYUCHHBIX OT OKa3aHUs COLIMATBHBIX YCIYT.

1.2. Hactosmee Ilonoxxenue pazpaboTaHo B COOTBETCTBHH C:

- OepepanbHblM 3aKkOHOM oT 28.12.2013r.. Ne 442-03 «O6 ocHoBax
coLManbHOro o0cnyxuBaHus rpaxnaad B Pocculickoit ®enepanymy;

- 3akoHoM Amypckoil obnactu ot 23.10.2014. Ne431-O3 «O HEKOTOpPBIX
BOIIPOCaX OPraHU3alM¥ COLMAIBHOrO OOCHY)XMBaHUs rpaxaaH B AMypcKoH
obnacTny;

- nocraHoBieHueM lIpaButensctBa AMypckoit ob6nactu ot 18.05.2015r. Ne
227 «O6 ytBepxaeHuu IlopsnkoB mpenocTaBieHWs] COLMAIBHBIX YCIYT
MOCTaBIIUKaMH COLIMAIBHBIX YCIYT B AMypCKO#t obmactiy;

- noctaHoBneHneM [IpaBurensctBa Amypckoii o6nactu ot 31.10.2014. Ne661
«O6 ytBepxnenuu Ilopsinka yrBepxneHusi TapudoB Ha coLHUabHBIE YCIYTH Ha
OCHOBaHMH IOYIIEBEIX HOPMATUBOB (HHAHCHPOBAHMUS COLMANBHEIX YCIYT»;

- noctaHosjieHueM lIpaButensctBa AMypcekoid ob6nactu ot 31.10.2014. Ne664
«O 1u1are 3a NpeJOCTABICHNE COLIUATBHBIX YCIYT U MOPSIKE €€ B3UMaHHUs»,

- noctaHoBneHHueM [IpaButenbcTBa AMypcekoit obactu oT 25.04.2017. Ne207
«O BHECEHMM HW3MEHEHWH B OT/IelbHblE HOPMATHBHbIE MPABOBBIE AaKThl
IpaButensctBa AMypckoil ObnacTuy; -

- YCcTaBOM yupexIeHHs.

1.3. Mi3aMeHeHuss u gomnoyiHeHusi B IlojojxeHne BHOCATCS M YTBEPXKAAIOTCS
NPUKa30M AUPEKTOPA YUPEKACHHUS.

1.4. CounanbHoe oOCIyXHBaHUE B (OpMe COLMAIBHOrO OOCHyX UBaHHUS Ha
IOMYy U TIONyCTaUMOHapHOW  ¢opme BKIO4aeT B cebsi IeATeNbHOCTb I10
NPEJOCTABIICHHMIO COLMAIBHBIX YCIIYT IPAKAAHAM, MPU3HAHHBIM HYXKIAIOIMMHUCS
B COLMANBEHOM 00CITY)KMBAHHH (aJiee — MONy4YaTenH COMaNbHBIX ycnyr) KOTOpast
HampaBJieHa Ha yJy4llIeHHe YCIOBUI UX KU3HEAEA TETbHOCTHU.



1.5. OcHoBaHueM Ui TpPENOCTaBICHUS COLUAIBHBIX YCIYT SBJISAETCS
3asBlieHHe TpakKJaHWHA WJIM €ro 3aKOHHOIO IPEACTaBHTENS O NpeAoCTaB/ICHUH
COLIMANBHBIX YCIYT, IOAaHHOE B YYpeX[IeHHe B IMCbMEHHOH MM 3JIEKTPOHHOH
dopme, U makeT JOKYMEHTOB, HEOOXOMMMBIX Ul MPEJOCTaBICHUS COLMaIbHBIX
yemyr (3a MCKJIIOUEHHEM MPEeIOCTaBICHHS CPOYHBIX COLHANBHBIX YCIIYT).

1.6. Counanbubie yCIyrd B GopMe COLHAIbHOTro 00Cay)KMBaHHUs Ha JIOMY U B
IIOJyCTAl[MOHAPHOH (GOopMe NPefOCTAaBISAIOTCH TOJIyYaTeNllo COLHMANBHBIX. YCIYT B
CPOKH, OIpe/Ie/IeHHbIE HHAUBHYAIbHOM NPOrpaMMOH U IOrOBOPOM, 32K/104aeMOro
MEeX]y YUPEeXIeHUEeM U TPaXKJaHUHOM HITH €0 3aKOHHBIM MPECTaBUTEIEM.

CpoyHble COLMAbHBIE YCIYTH B dopMe COLMANBEHOTO OOCIyKHBAHUS Ha
JOMYy ¥ B TMOJIYCTallMOHApHOH (opMe MpeNOCTaBIAKOTCS MOYYaTeNI0 COUMATbHBIX
YCIyT B CPOKH, 00YCIIOBIIEHHBIE HYXAEMOCTBIO MOy YaTelsi COLMANBHBIX YCIIYT.

2. NOPAJOK U YCJIOBUS ONJIATHI IPENOCTABJIEHUSA
COLOUAJIBHBIX YCOAYI

2.1. CouuanbHbple yCIYrM MpPENOCTaBIAIOTCS B  COOTBETCTBHM €
rocyJapCTBEHHBIMH CTAHAAPTAMH, YCTaHABIUBAIOIMMU TpeGOBaHUs K 00beMy W
Ka4yeCTBY COLIMANBHBIX YCIIYT, IOPSAKY H YCIOBHSIM MX OKa3aHUS.

2.2. CoumanpHble YCIYTH B popMe COLMANbHOro 00CIy)KUBaHUs Ha IOMY U B
ITOTyCTalMOHAPHOM opMe TPefOCTaBISIOTCS yIpexkIeHHeM OeCIUIaTHO, 33 aty
WM 9aCTUYHYIO IJIaTy B COOTBETCTBUH C ITOCTaHOBIeHUeM [IpaBuTesibcTBa
Amypckoit obnactu ot 31.10. 2014 N 664 "O nnare 3a NpeOCTaBICHUE COLMATBHBIX
YCIYT ¥ TIOPSJIKE €€ B3UMaHus'.

2.3. CoumanbHble yciyrd B Gpopme couuallbHOro o0Ciy»KUBaHNs Ha IOMY U B
TOJIyCTal[HOHAPHOH (OpMeE MPENOCTABIAIOTCS OECIIaTHO:

y4acTHHKaM W WHBanuaaM Benukoit OtevecTBEHHON BOWHBI,

HECOBEPILUEHHOJIETHUM JIETSM,; |

NYIAM, TOCTpajJaBUIAM B  pe3yjibTaTe  uYpe3BbIYAMHBIX  CHUTYaLHH,
BOOPYXEHHBIX MEXXHAL[MOHATBHBIX (ME&XITHHYECKUX) KOH(IIMKTOB;

MOJIy4aTessiM COLMANBHBIX YCIyT, CpeIHENyLIeBOH M0XO0J KOTOPbIX Ha HaTy
oOpalleHHs 3a MNOJlyYeHHEeM COLMaNIbHBIX YCIIYT, PaCCYUTAHHBIA B COOTBETCTBUM C
NpaBUlaMyd  ONpENeNeHUs]  CPEJHENYLIEBOro  Aoxoda JUld  MpeAoCTaBlICHHS
CONHMANBHBIX YCIyr OecrniaTHO, YCTaHOBIEHHBIMHU [IpaBHTeNbCTBOM Poccuiickoit
denepaiyy, HIKe MNpENeIbHON BeNWYMHBl WM PaBeH TMpeNeSbHOW BeNUYHHE
CpelHelyLIEBOrO JOXOAa Ui NPEJOCTaBICHHs COIMANbHBIX YCIyr OecriarHo,
YCTaHOBJIEHHOM 3aKOHOM; ‘

OBIBIIMM HECOBEPILISHHOJETHUM y3HHUKaM KOHIUIarepew, reTTo U Ipyrux mMect
NPUHYANTEIBHOTO CONEPXKaHHs, CO3JaHHBIX (AIMCTaMK W KX COIO3HHKaMH B
nepuoa BTopoil MUpOBOW BOHHEI.

2.4. PazMep exxeMecsiMHOW IIaThl 3a MpeJoCTaBieHHE COLHAIBHBIX YCIYT
PACCUMTHIBAETCS YUYPEXKICHHEM C YUeTOM KOJIWYecTBa (HaKkTHYeCKH OKa3aHHBIX
COLMANBHBIX YCIAYr W YCTAHOBIEHHBIX Ha HHX TapuoOB, YTBEPXK/IECHHBIX
MHHHCTEPCTBOM COLMANBHOM 3alUThI HacelIeHUs] AMypCKO# 00J1acTH.

2.5. Pa3mep exeMecsa4HOM IJIaThl 3a TMPEeIOCTaBIeHHE COLMAIBHBIX YCIyT HE
MOXXET MpEBBILATh MNATHIECATH [POLEHTOB PasHULBl MEXIYy BEIMYHHOH



CpeQHEeyLIeBOro A0X0/a FPAKAAHUHA W Npe/e/lbHOM BENMYMHONW CpedHeayIeBOTO
J0X0Aa JUIS TPEAOCTABIEHUS COLMAIBHBIX YCIyr OecliaTHO, YCTaHOBJICHHOH
3akoHOM AMYpCKO# 00IacTH.

2.6. YcnoBus omiaThl NPEAOCTaBIEHHS COLIMANIbHBIX YCIYr, a TaKKe pasmep
©KEMECSYHOM  IUIaThl, [€PecMATPUBAIOTCS  YUpEXIEHHEeM IpU  M3MEHEHWH
CPe/HE/ylIeBOro  10X0Aa,  TIOJyHaTens — COUMANLHBIX — yCIYr,  BEAWHHHLI
NPOKMTOYHOrO MHHHUMYMa, COCTaBa CEMbH MOJIyyaTelisi CoOLManbHbIX ycnyr tapuhoB
Ha COLMalIbHbIE YCIIYT, HO HE peXe ABYX pa3 B O,

Ilpy wu3MeHeHMH YCIOBHM IIPEJOCTaBJIE€HUS U pa3Mepa orjiaTel  3a
NpeJoCTaBleHHe COLMANBbHBIX YCIYr B JOTOBOP BHOCSITCS COOTBETCTBYIOIIHE
H3MeHeHUs nyTem odopmiieHHs JlOMOIHUTENBHOIO COITIAlEH s K IOroBOpy.

B cnyuae otkaza momyudarels COUMANbHbIX  ycnyr (€ro  3aKOHHOro
MpeaCTaBUTENs) OT MOAMUCAHHsS JIOTONHUTENBLHOTO COTNalleHdss 00 H3MEHEHVH
YCTIOBHI OKa3aHWsi COLMANIBHBIX ycnyr JIoroBop o MpenocTaBjeHHH COLHAIBHBIX
YCAYT NOAJIEKUT PacTOPXKEHHUIO B TEUEHHE MATH pabouMx JHEW CO AHS IONy4HeHMH
TAKOro 0TKa3a.

2.7. Ilnara 3a mpemoCTaBieHHe COLMANBHBIX YCIyr B (POpME COLMANTbHOro
o0Ciy’)KMBaHHUA Ha JAOMY M B [OJYyCTallHOHApHOH opMe COLHMANILHOIOo
06CIyKMBaHUS TPOU3BOJUTCA: ‘

- NpW MPeNOCTaBJIeHHH PAa30BbIX COLMANBHBIX YCIYr — He TI03[Hee JHA
OKa3aHWsl yCIyT;

- NP TIPEIOCTABIEHNH IIEPUOJMUECKHX U TIOCTOSHHBIX COMAJIBHBIX YCIYT — B
CPOKH, TPEAYCMOTPEHHBIE IOFOBOPOM.

2.8. Tlnara 3a npefoCTaBIEHHE COLMAIBHBIX YCIYr B ()OpME COUMANIBHOTO
o0CIy’)KMBaHUS Ha  JIOMY M B IOJyCTAalMOHapHOH ¢opMe COUUATLHOrO
0OCNY)KUBaHUsl TIPOM3BOAMTCS IOJydaTeSeM COLUMANbHBIX YCIIYT, €ro 3aKOHHBIM
MpeAcTaBUTeNIeM HIM TIPEACTAaBUTENEM YUPEXKIEHHS TNYTeM BHECCHHMS JEHEKHBIX
CpPelCTB Ha pacyHeTHbIA cueT yypexJeHus 4vepes er):mTHy}o opranuzauuio ITAO
«Cbepbank Poccuu».

2.9. B cnyuae, ecnu njaTa 3a npegocTaBlcHHe COLMANbHBIX YCIyr B (opme
COLMANBHOTO O6CIYXKMBAHUS Ha IOMY U B MOJyCTaLlMOHApHON (hopMe CONHaIbHOro
06CIyKHBAHUS NPEBBILIAET CTOMMOCTL (DAKTHUYECKH OKa3aHHBIX COLMANbHBIX YCIYT,
COOTBETCTBYIOLIAs pa3HHUIA MEpPeXOAUT B CHET OIUIaThl 3a IPEAOCTaBJICHHUC
COLMANIBHBIX YCIIYT B CIEAYyIOIIEM MECsLE.

2.10. VYupexneHnue oOecrieynBaeT B YCTaHOBJIEHHOM MOpsJKE BeleHHe
CTATUCTUYECKOro M OyXrajlTepcKOro yyeTa U OTYETHOCTH O TPEIOCTABICHUN YCIIyT
3a TUIATy U YaCTHYHYIO IJIaTy. .

2.11. JleHexHble cpejcTBa, [MOCTYyNMWBLIME B KayecTBe TIJaThi 32
MpeIOCTaB/IEHHUe COLMANbHBIX YCIYT B (hopme COLMaNbLHOro 00CIy)1BaHUs Ha 10MY
M B NOJIYCTALlMOHAPHOM (hOpME COLMAILHOIO OOCIY)KUBAHUS, 3aUMCITAIOTCS Ha CUET
VupexJaeHus M HalpaBisioTCs Ha yKperjieHHe MaTepHaibHO-TEXHWYECKOH O6a3bl
yupeKIeHHs, OKa3aHHe MaTepualbHOM TMNOMOLIM W CTHMYJIMpOBaHHE Tpyla
pabOTHUKOB  y4peXJeHHs, MOpsIOoK KoToporo —onpezeiieH  KosmieKTHBHbIM
JIOFOBOPOM, TIOJIOXEHUEM 00 orjiaTe Tpya PabOTHUKOB YUPEKACHHS.



3. IPABA U OBSI3AHHOCTH CTOPOH
3.1. [1pu MpeIoCTaBNEeHIH COLMABHBIX YCITYT y4pexAeHHe 00s3aHO:

- OCYLLECTBJISTE CBOIO ACATEJILHOCTH B COOTBETCTBHH C 3aKOHOATEI/ILCTBOM
Poccuiickoit @efepallny U 3aKOHOAATEILCTBOM AMYPCKOH 00J1acTH;

- coOJII01aTh MpaBa Yea0BeKa U rpa)dIaHnHa;

- ofecIiedynTh O3HAKOMIIEHHE ToJTydaTesied COlMalIbHBIX YCIYT WK HX
3aKOHHBIX NPEACTaBUTENEH C MPaBOYCTaHABINBAIOIIMMH JIOKyMCHTaMH, Ha
OCHOBAHUH KOTOPBIX YUPEKACHHE OCYIIECTBIISET CBOIO JEATENIbHOCTD 1 OKA3bIBACT
colralibHble YCIYTH, _

- MPeIOCTABJISATH COLMANBHBIE YCIIYTH MOJy4aTe M COIMaNbHBIX yCIyT B
COOTBETCTBUY C HHAUBHIYalbHBIMHU IPOrPaMMaMH H yCIIOBUSIMH JOTOBOPOB O
PeIOCTABIEHNH COLUANBHBIX YCIIYT;

- MPeIOCTaBNSATh GeCTTIaTHO B IOCTYNHOH (hopMe MOoNyHaTesisiM CoLHatbHbIX
YCIYT WK MX 3aKOHHBIM [1PEJICTaBUTENSIM HHHOPMALIMIO 00 ux npasax u
065I3aHHOCTAX, O BHAAX COUMATLHBIX YCIYT, CPOKax, MOPsAKe W 00 YyCIOBUSAX UX
NpeoCTaBIeH s, O Tapudax Ha ITH yCIyrd 1 00 UX CTOMMOCTH TSt NOJTyHatesid
COLMANIBHBIX YCTYT TMOO0 O BO3MOXKHOCTH II0JIy4aTh HX OSCrIaTHo;

- WCMOJIb30BaTh HHMOPMALIHIO O MOJTyYaTessaX COLUAIBHBIX YCIIYT B
COOTBETCTBHHM C YCTAHOBJIEHHBIMU 3aKOHOAATENbCTBOM Poccniickoit Denepauuu 0
TepCOHANBHBIX IaHHBIX TPEOOBAHUSIMH O 3aLLUTE NMEPCOHANILHBIX JaHHBIX.

3.2, Tlpy mojydeHHM COLHANBHBIX YCJyr MOJNy4aTeld COUHaNbHBIX yCIyr
MMEIOT NIPaBo:

- Ha YBAXUTEJIBHOE U T'YMaHHOE OTHOLICHHUE;

- Ha ToNydeHue OecruiaTHO B JOCTYNHOH (opme uH(pOpMalnK O CBOMX MpaBax
U 00g3aHHOCTSX, BHMJAX COLMAJBHBIX YCIYyI, Cpokax, MOpslKe W YCJIOBUAX MX
npeflocTaBieHus, Tapudax Ha 3TM YCIyrH W WX CTOWMOCTH, BO3MOXHOCTH
[IONy4€HHs] ITUX YCIyT OecniaTHo;

- Ha OTKAa3 OT NpPeJIOCTaBlIEHUs COLMATIbHbBIX YCIIYT;

- Ha KOH(MUIECHUHMAILHOCTH WHGOPMALMM JIHYHOTO XapakTepa, CTaBLIeH
M3BECTHOW MPY OKa3aHHUH YCyr;

- Ha 3alUTy CBOMX MPaB M 3aKOHHBIX WHTEPECOB, B TOM YHUCIC B cyneOHOM
NOPSAJIKE;

- ma obecriedeHre YCJIOBUH mnpeOblBaHUsS B OpraHu3alusX COLHAIBHOIO
06cIy)KHBaHHS, COOTBETCTBYIOIHX CAHUTAPHO-THTHEHNYCCKIM TpeOOBaHUSAM,

- IHBIE NPaBa, MMPEe1yCMOTPEHHbIE 3aKOHOAATE/IBCTBOM.

3.3. Tlonyuarens couMalbHBIX YCIyr oOs3aH CBOEBPEMEHHO ‘B MHCHhMEHHOH
dopme  uHdOpMHMpOBaTH  yupexaeHue 00  H3MEHEHHMH 00CTOATENLCTB,
00YCJIOBIMBAIOUINX MOTPEOHOCTh B MPEIOCTABICHHH COLMANBHBIX YCIYT B dhopme
COLMANBHOTO 0OCTYKMBAHU Ha IOMY.

3.4. OTHOLIeHUS, CBA3AHHbLIE ¢ HCTOIHeHWem JloroBopa O MpeNOCTaBACHNH
COLMANbHBIX  YCHIYT, PeryjupyloTcs B COOTBETCTBHM € 33KOHOAATENILCTBOM
Poccuiickoii Denepalin.



