[ToTpebuTtens, 3Han cBou npaea!

Kaxgbll OeHb, coBepLiasi MOKYMkM B MarasmHax, Mosfb3ysCb pasnuyHbIMn
BMngamu ycnyr (MeaguumMHCKUMK, XUMNLLHO-KOMMYHAasTbHbIMU,
obpasoBaTenbHbIMM U Op.), 3aKn4Yas LOroBOpbl Ha BbINOSIHEHME pPaboT,
HeobXoANMMO NOMHUTL, YTO BCE Mbl SIBfiISEMCA NoTpedbutensmu.

HOSTOMy HeMalrioBa>XHO 3HaTb CBOU MnpaBa N YMeTb UMW MNOJ1b30BATbCA.

B cootBeTcTBMM ¢ 3akoHOM PO «O 3awumTe npaB notpebutenen» Ne 2300-1 ot
07.02.1992 r. (Oanee 3akoH), lompebumenb — 3TO rpaxgaHWH, UMEKLLMN
HamepeHne  3akasaTb, WM  nNpuobpect  nNUMBO  3akasblBatoOLLUNA,
npuobpeTtarowmn  MnNnm  UcCnonb3yowmnn  ToBapbl  (paboTbl,  ycnyru)
NUCKMIOYMUTENBHO AN JIMYHbIX, CEMEWHbIX, AOMALUHUX W WHbIX HyX4, He
CBSI3@HHbIX C OCYLLIECTBIIEHNEM NPEeanpPUHUMATENBbCKON AEATENbHOCTMW.

CnepoBatenbHo, noTpebutensamu He MoryT ObITb topuaunyveckue nvua u
nHamBmayaneHble npeanpuHuMaTenn, npuobpeTtatowme ToBapbl (paboThl,
ycnyru) anst CBOUX Hyxn,.

OCHOBHbIM JOKYMEHTOM, PEryfMpYyHOLLMM NOTPEBUTENBLCKNE OTHOLWEHNS (TO
eCTb NpaBa U 0693aHHOCTU, OTBETCTBEHHOCTb MeXay notpebutenem,
npoAaBLOM. UCAOSTHUTENEM YCyr U T.4.), aBnseTcs 3akoH P® «O 3awmTte
npaB notped6utenen» Ne 2300-1 ot 07.02.1992r., ycTaHaBNMBaOLLNIA
cneayroLlime OCHOBHble NpaBa noTpedutenen:

1. MPABO HA BE3OINACHOCTb TOBAPA (PABOTbI, YCITIYTI)

[aHHOe npaBo perynupyetca cT. 7 3akoHa M 03Ha4vaeT, YyTo ToBap (paboTa,
ycryra) npu  OOblYHbIX  YCMNOBUSX €ro  WUCMNOSb30BaHUSA, XpPaHEeHUs,
TPaHCMOPTUPOBKN WU yTuNu3auum Obin 6e3onaceH ANS XU3HKU, 300pOBbS
noTpebutens, okpy>XaloLlen cpeabl, a Takke He MPUYNHAN Bpen UMYLLECTBY
notpebutens. TpeboBaHus, KOTOpPblE AOMKHbI 3TO obecrneymBaTtb, ABMSAKOTCSA
obsaszaTenbHbIMM U yCTaHaBMBAKOTCA 3aKOHOM WX B YCTAHOBNEHHOM WM
nopsigke.

N3rotoBuTenb (McnonHuTenb) obsasaH obecneumBatb Ge3onacHOCTbL ToBapa
(paboTbl) B TeYEHME YCTAHOBIEHHOIO CpoOKa ChyXbbl UM Cpoka rogHOCTU
ToBapa (paboThbl).

Bpen, NPUYUHEHHBIA >KM3HKW, 300POBLID WNU  UMYLLECTBY noTpebutens
BCreactBue HeobecneveHna 6esonacHOCTU ToBapa (paboTbl), NoanexuTt
BO3MELLEHWIO.



He ponyckaeTtcsa npogaxa ToBapa (BbiMosiHEHME paboTbl, OkasaHue ycnyru), B
TOM 4ucre wumnopTHoro Toeapa (pabotbl, ycnyru), 6e3 uHpopmaumm o6
o6a3aTeNnbHOM  MOATBEPXAEHMM  €ro  COOTBETCTBUSA  YCTAHOBMEHHLIM
TpeboBaHMAM.

2. NMPABO HA KAHECTBO TOBAPA (PABOTbI, YCITYTWN)

[aHHoe npaBo perynupyetca cT. 4 3akoHa M O3HayaeT, npoaasel
(ncnonHuTenb) obsizaH nepedaTtb NoTpebutento ToBap (BbINOSHUTL paboTy,
oKasaTb yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOpY.

Mpy OTCyTCTBMM B JOrOBOPE YCMOBMI O KayecTBe ToBapa (paboTbl, ycryru)
npoAaseL (MCnonHWTerb) 006513aH NepeaaTb NoTpedbuTento ToBap (BbINOSHUTL
paboTy, okasaTb YCHyry), COOTBETCTBYHOLIMA OObIYHO MNpeabsBnsSeMbIM
TpeboBaHMAM U NPUrOAHbIN AN Lenen, aAns koTopbix ToBap (paboTta, ycnyra)
Takoro poga obbl4HO MUCMoMnb3yeTcsl.

Ecnn npogasey, (McnonHUTENb) NpU 3aknioyYeHnn gorosopa Obin nocTtasneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensix npuobpeTteHna ToBapa
(BbINONHEHMSA paboThbl, OKasaHus ycnyru), npogasew (McrnonHuTenb) obasaH
nepefatb noTpedbutento ToBap (BbIMOMHUTL paboTy, oOkasaTb Yycnyry),
MNPUroAHbIA ANSA NCNONb30BaHUSA B COOTBETCTBUMN C 3TUMUN LENSMMU.

Mpn npogaxe ToBapa no obpasuy un (MnNu) onucaHuio npoaasel, obs3aH
nepefatb notpedbutenio ToBap, KOTOPbIA COOTBETCTBYeT obpasuy n (unu)
ONUCaHUIo.

Ecnn 3akoHamu unu B YCTAHOBIEHHOM UMM MOPSAKE NPeayCMOTPEHbI
obszatenbHble TpeboBaHus K ToBapy (pabote, ycnyre), npogasey
(ncnonHuTenb) 0bsi3aH nepedaTtb NoTpebutento ToBap (BbINOMHUTL paboTy,
oKasaTb YCNyry), COOTBETCTBYIOLLNA 3TUM TpebOBaHMSM.



Wnudpopmauma o Toeape
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Ecnum HYXHO OTKa3aTecs or ToBapa

o7

o zaxniouenua 4OroBopa Kynnu-npoaaxu
nNpojasey KOMKEH NPeAOCTABUTE NOXYNATENIO NONHYIO
¢ # o cebe

o nop ncp

B NUuCbMenHOi GopmMe NpeaoccTaBnTs uudopMaum

B MoMeHT focrasxu YoBapa npoaasey obasan
Bo3Bpara Toeapa

Tosap pocrasnen & cpox?

Hapnexawero nu xavecrsa

Tosap?

G bl Ak €ro PHbIA
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84Q, yNAKOEXa ¥ noTpebu-
Tenscxkue csoicrea’?

b
Tosap sxoauT & nepeyern
He nopnexawux obmeny
wunu sozspary?

b

Brieccena nu npegonnarta?

Ha ocHoBanuu
AOKYMEHTA, NOATEEPX-
A30WEro GaKT NoKynxkM
MK CBMRETENBCKUX
NOXA3IAMMMA, MATasUM
AOMKEH BOIMECTHTY
BAM CTOMMOCTD TOBAPD
# nonecennmx yborxkos.
Npogasey pgonxen
MMEHHO BEPHYTS QEHBIM,
a He NPUHYXAATL

K MOBOW NOKYNKe Ha 3Ty
CyMmy

Bui snpase orxasarecs
or rosapa 6es obvac-
HeHua npuumrH 8 noboe

epema 10 ero nepesavn

Bw umeere npaso
notpebosars sosspaTa
npeaonnate nubo
nepegaun Yosapa

B CPOK, KOTOPbIiA
HazoBeTe camu.

B niobom cnyvae sam
NPUUUTAETCA HEYCTONKA
B pazmepe 0,5%

OT CyMMbi NpegonnaTs
33 KaXAbIK AeHb
NPOCPONKY

Taxom ToBap HENb3A BEPHYTH

Npegocrasmn nw nponasey
B nUCoMenHon popme

& © nopsaa;
¥ CPOKax 8038paTa Tosapa?
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Bosspar Bozspar
8 TeueHue 8 TeueHue
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Ecrs nu 803MOXHOCTS
obmewnaTs ToBap
Ha NOAXOARWMNA?

=

Bui obs3ans onnammrs
pacxoas: NPOAABUA

Ha BO3IBpPAUEHME TOBAPA
Ha cxnan

Nonysure Monyuure
ReHbrn HOBBIV
nasan Tosap

3. MPABO HA UH®OPMALIUIO O TOBAPAX (PABOTAX, YCITYTAX).

[aHHoe npaso perynupyetcsa cT. 10 3akoHa 1 o3HayaeT, YyTo M3rotoBuTtenb
(vcnonHutenb, npopasel) o0b6si3aH  CBOEBPEMEHHO  MpPedoCTaBnsATb
noTpebuTento HeobXoaUMYHD M AOCTOBEPHYH WHAOpPMaUuK O ToBapax
(paboTax, ycnyrax), obecneuymBalLyld BO3MOXHOCTb WX MNPaBUIIbLHOMO
BblGOpa.

NHpopmaumss o ToBapax (paboTtax, ycnyrax) B obsizaTesibHOM nopsiake
OOMMKHa coagepxaTb:

e HaMMEHOBaHME TEXHWYECKOro perfiaMeHTa unmM MHOe YCTaHOBEHHOEe
3akoHogaTensctBoM P® 0O  TexHM4YecKoOM  perynupoBaHuMn W



cBugetenbcTBylowee 06 obazarensHOM NoaATBEPXOEHUN COOTBETCTBUA
ToBapa 0603HayYeHue;

cBefeHns 06 OCHOBHbIX NOTPebuTenbLCKMX CBOMCTBax ToBapos (paborT,
YCnyr), B OTHOLUEHWUM MPOAYKTOB MUTaHUA CBeAeHUs O cocTaBe (B TOM
4yucrie HauMeHOBaHWE WCMOMb30BaHHbLIX B MNpouecce W3roTOBIIEHUS
NPOAYKTOB MNUTaHUS nNUWEBbIX [00aBOK, OWONOrMYEecKn aKTUBHbIX
no6aBok, MHoOpMaUns O HanMyYun B NPOAYKTax NUTaHUSA KOMMNOHEHTOB,
NOMYYEHHbIX C MPUMEHEHNEM TEeHHO-UHXEHEPHO-MOAMPDULNPOBAHHBIX
OpraHu3moB, B Criydae, ecnv cofepXaHue yKa3aHHbIX OpraHusMoB B
TakoM KOMMOHEHTe cocTaBnseT 6onee AeBATU AeCATbIX NPOLEHTA);
NULLLEBON LEHHOCTH;

00 ycrnoBuax NpUMEHEHNs 1 XpaHeHUs

NPOAYKTOB NMUTaHUS;

0 crnocobax u3rotosneHns rotosblx 6N, Bece (06beme), aaTte n mecTe
N3roTOBMEHUS U YNaKOBKN (pacacoBkM) NPOOYKTOB NUTAHUSA, a Takke
cBefeHMs O NPOTMBOMOKa3aHUAX O5s UX NPUMEHEHUS NpU OTAEeNbHbIX
3aboneBaHusX;

LeHy B pybnsix n ycrnosus npnobpeteHns ToBapos (paboT, ycnyr), B TOM
4yucre Npu NpegocTaBneHun KkpeguTta pasmep Kpeauta, NosiHy CyMMYy,
nognexawyyto Bbinnate notpebutenem, u rpaduk norawieHuss 3Tou
CYMMBbl;

rapaHTUNHBLIN CPOK, €CIN OH YCTaHOBIEH;

npaeBuna u ycnoBus 3PdEKTUBHOTO M 6He3onacHoro MCnonb30BaHUA
ToBapoB (paboT, ycnyr);

CPOK CnyX6bl UnnM CpoK rogHOCTN ToBapoB (paboT), yCTaHOBMNEHHbIV B
COOTBETCTBUM C HacToAWMM 3aKOHOM, a Takke cBedeHus O
HeobXxoouMMbIX OEeNCTBUAX NOoTpebutens no UCTEYEHUW YyKasaHHbIX
CPOKOB U BO3MOXHbIX MOCMEeACTBUAX MPU  HEBBLINOMHEHUM  TaKUX
OeNCTBUA, ecnu ToBapbl (paboTbl) MO UCTEYEHUN yKa3aHHbIX CPOKOB
npeacTaBnAlT  OMacHOCTb AN XKU3HW, 300pOBbA UM UMYyLLECTBa
notpebutens unm CTaHOBATCHA HEMNPUrOAHbIMWU AN UCMOMb30BaHUS MO
Ha3Ha4YeHuo;

agpec (mecTo HaXOXAeHUs), dMpMeHHOEe HanMmeHoBaHWe
(HanmeHoBaHwue) N3roToBUTENSA (ncnonnutens, npogasua),
YNOSTHOMOYEHHOW opraHmsaumm nnu YNOSTHOMOYEHHOIO

MHOMBMAYANbHOIO NpeanpuHUMaTens, UMNopTepa;

nHopmaumto 06 obdazaTenbHOM MNOATBEPXKAEHUN COOTBETCTBUSA
TOBapoB (paboT, ycnyr);

MHGOPMaUMIO O MpaBuiax npogaxku ToBapoB (BbIMOSHEHUs paborT,
OoKasaHua ycryr);



« YyKasaHMe Ha KOHKpeTHOoe nuLOo, KOTopoe OyaeT BbINOMHATb paboTy
(okasbiBaTb ycnyry), 1 MHpopMaLUo O HEM, eCiv 3TO UMeEeT 3HaJYeHMe,
ncxoas M3 xapakrtepa paboTbl (ycnyru);

« YyKasaHMe Ha  WCMonb3oBaHMe  OoHOrpaMM  NpU  OKasaHuK
pasBreKkaTenbHbIX YCMYyr UCNONHUTENSMU My3blKalnbHbIX TPON3BEAEHWN.

Ecnu npnobpetaembin notpebutenem toeap 6bin B ynotpebneHnm nnm B Hem

yCTpaHAnca HegoctaTok (HegocTaTku), noTpebutento QOofmkHa ObiTb
npegocTasneHa nHdopmaumsa od aTom.
HeHapnexawana wHthopmayma. HeHagnexamwan

uHchoprayma ITo:

= HE YUK IUBEPHHEH,

- HE JOCTATOMHO MNONHaA,
= HE Ha PYCCKOM A3bIKE

Bawwn npaea

Hajnexawan wHhoprayma
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Bkl ENpaBe B pa3syMHBIA CPOK
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Enpase TpeboBaTh
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NONHOIo BOZMELEHHMA

yOLITHOE

#e TpeDOBaHHA, KaK ecny
Bbl Bul npuobpenH ToBap
(paDoTy, yenyry) ¢
HEJOCTATHIMH,
JONYWEHHBIMH N0 BUHE
M3TOTOBMTERNA (NP0 JaBLa,
MCNONHUTENA)

MoTpeduTens He 0GAZaH MMETH
KAKME-NMBO0 cneuMansHee

A TaKCKe NOAHOro
BO3MELEHMA YDbITKOB,
NPHYHHEHHBIX
NPHPOAHEIM 0D LeKTamM,
Haxogaummca B Bamen
COBCTBEHHOCTH

MO3HAHWA O CEOEM
NpUODPETEHHMA

NMPABUNA OOCTABKU TOBAPA

[MpakTnyeckn Kaxablh w3 HaAc kKorga-nnbo npuobpetan Taxenble W
KpynHorabaputHble Bewmn (Mebenb wunu ObITOBYD TexHuKy). [Mpu aTom
NpUXoOuIioCb  Mosib30BaTbCA  YCNYyronM [AOCTaBKW, KOTOpPYyl npeanaraet
MarasuH, rge KynreHa selb. Ecnv Bbl ganu cornacue Ha ycnyry no goctaBke
TOBapa, ee ocTaeTcsi 0POPMUTL U ONNATUTL, NPU 3TOM crieayeT NOMHUTb, YTO
[oCTaBka ToBapa - Yycrnyra [JOMNosiHMTernbHas M MarasuH He BrpaBe ee
HaBA3bIBaTb, @ MOXET TOSbKO NPeanoXuTb, NPONHOPMMPOBAB NOKynaTens o
LieHe, YCITOBUSIX N CPpOKaxX AOCTaBKMU.



B cny4dyae ecClin Bbl [OCTaBJideTe ToBap CaMOCTOATESIbHO, HYXHO ObITb
rOTOBbIMU K TOMY, YTO MNMpn goCTaBke npnagetcd HeCtn OTBETCTBEHHOCTb 3a BCeE
MeXaHN4YeCKMne HeEOJOCTaTKN (I'IOJ'IOMKI/I, CKOJlbl, TPELWNHbI N T.,El,.), KOTOpble MOTyT
NnoABUTLCA MO NYTU N3 Mara3nMHa 4O KBAPTUPbI.

OpHako Hemano npobnem BO3HWKAET U Toraa, Korga AOCTaBKy OCYLLECTBIISET
COOTBETCTBYIOLWAs cepBuUcHasa cnyxba marasvHa. Hepegko 3a aTy ycnyry
BOAUTENN, OCTaBASOLWME NOKYNKY, TPebyoT AeHbrn. N3yMneHHOMY XO3AnHY
NPUXOaUTCS NNaTUTb, HE NoMnyYasl B3aMeH HUKaKUX 4OKYMEHTOB.

A ecnn gocTaBka BCe e COMpoBOXAaeTcsl NOAMMCaAHMEM aKkTa, TO 3a4acTyro
9TO NPOMCXOAUT B TAKOW CMELLKEe, YTO MOKynaTesnto He OCTaeTCsa BPpEMEHU As
ocmoTpa ToBapa. Korga ke BbISICHAETCS, YTO BO BPEMS TPaAHCMNOPTUPOBKM
HOBYIO CTUpAarnbHYK MaLLMHY PacTPSiICNo, MNOrHyncsa KOpMyc, cneTen peMeHb C
BbapabaHa unu TpecHyna KioBeTa, BO3HUKAET BONPOC: YTO Aenartb?

OTHowWweHns no goctaBke ToBapoB perynupytotcs rnason 40 [paxgaHckoro
Kogekca Poccuinckon depepaumn. Cratbsa 796  ycrtaHaBnuBaeTt
OTBETCTBEHHOCTb NEpPeBO34MKa 3a yTpaTy, HegocTady 1 noBpexaeHue (nopyy)
rpysa wnu ©Oaraxa. OHa npegycmatpmBaeT, 4TO MNEPEBO3YMK HeceT
OTBETCTBEHHOCTb 3a HE COXPaHHOCTb rpy3a, Npomn3oLleLLyto nocre NpUHATUS
ero K nepeBo3Ke 1 0 Bbl4ayum rpy3onosyyaTernto, eCrnn He JOKaXeT, YTo yTpaTta
NN noBpexgeHne NpousoLM No NpuUyYnHaMm, KOTOpble NepeBO3YNK He Mor
npeaBuaeTb U YCTPaHEHME KOTOPbIX OT HEro He 3aBUCESTO.

MpUYnHEHHbIN yulepb BO3MeLLIaeTCs NepeBO3YMKOM B pa3mMepe CyMMbl, Ha
KOTOPYO MOHU3MNMacb CTOMMOCTb ToBapa, a npu  HEBO3MOXHOCTU
BOCCTaHOBIEHNSI MOBPEXOEHHOIO rpy3a B pasMmepe ero crtommoctu. Kpome
peanbHOro yilep6a, nepeBo3umk obsi3aH BO3BPATUTbL MOMy4YaTenio CyMMmy,
B3bICKaHHYIO 3a NepeBOo3Ky rpy3a, eCrv OHa He BXOAMUT B ero CTOMMOCTb.

[ns Toro 4ToObI HE NonagaTh B No406HbIE CUTYaLuK, HEOBXOAMMO NOMHUTL K
cobnogaTtb HECKONBbKO MPOCTbLIX NpaBui:

- ohopMnsAs U onnaumBasl AOCTaBKy B MarasuHe, He noanucbiBanTe 3apaHee
HaKnagHylo Ha ellle He JOCTaBMeHHbIN TOBap;

- NPWHSAB OOCTaBEHHLIN TOBap, He CreLwiMTe pacnucbiBaTbCsl B MONyYeHUHU,
noka TwWaTenbHO He OCMOTpPUTE ero Ha npeaMeT HanuMunsa BUOUMbIX
MexaHM4Yeckux nospexaeHun. Ecnn Bbl MX OOHapYyXuUTE, MOXHO CMENOo
OTNPaBNATb BELLb B MarasunH 1 TpeboBaTb B3aMeH APYryto.

Ecnn coTpyaHukM mMarasmHa roBOpSIT, YTO Y HUX MPUHSTO paccyMTaTbCs C
nvuamu, OOCTaBnsWMMM TOBap Ha OOM, NpeaynpeaunTte, 4To onnata byaer



npoun3seneHa ToJs1bKo nocrie nojtydeHnAa KBuTaHuunn. B NPOTMUBHOM CJly4ae HU O
Kakom caave-rippemMKke ToBapa He MOXeET ObITb U peuyn.

N, HakoHel, o6s3aTenbHO COXpaHANTe [OOKYMEHTbI, MOATBepXaatoLime
okasaHue ycrnyr no goctaBke. JTO MOMOXET Mpu3BaTb K OTBETCTBEHHOCTU
vpMy, ocyLLEeCTBNSBLLYIO OOCTaBKYy, B Criydae obHapyXeHus1 NoBpexaeHui,
AONYLLEHHbIX NPWY HeakKypaTHOW TpaHCNOPTUPOBKE ToBapa.

4. MPABO HA CYOAEBHYIO 3ALLATY

B cootBetctBMM co cT. 17 3akoHa, 3awmTta npaB noTpedbutenen
OCYyLLUECTBNAETCA CyAOM.

Nckn o 3awmte npaB notpebutenen Moryt ObiTb NpeabsBreHbl No BblIbOpy
nctua B cyd no MecCTy:

HaxoxXgeHn4d opraHunsauuu, a ecnum OTBETHMKOM ABJIAETCA
I/IH,EI,VIBI/I,EI,yaJ'IbeIVI npeanpuHMMaTersb, - ero XUTesrbCTBa,

o XUTESNBbCTBA UIAN I'Ipe6bIBaHVIFI ncTua,

o 3aKJTO4YEeHUA Unnm NCrnormHeHnA OoroBopa,

e €ECJIN UCK K OpraHn3auunn BbiITEKAET U3 OEATENIbHOCTUN €€ cbvmvlana nIin
npeancrtaBuTesibCTBa, OH MOXET ObITb npeabdABrieH B Cya.

[MoTpebutenu no nckam, CBA3aHHbIM C HapyLLEHNEM KX Npas, ocBoboxaatoTcs
OT ynnaTbl rocy4apCTBEHHOW NOLUSIMHbBI B COOTBETCTBUM C 3aKOHOAATESTbCTBOM
Poccuickon ®enepaumm o Hanorax n cbopax.

B cootBeTcTBUM co cT. 15 3akoHa Poccuinckon degepaunmn ot 07.02.1992 Ne
2300-1 «O 3awmTe npaB notTpebuteneny, 3a NPUINHEHHLI MOparbHbIA Bpes
noTpebuTento BCneacTeMe HapyLLeHnn ero npas, NpeayCMOTPEHHbIX 3aKOHaMM
1 NpaBoBbIMY akTamu Poccunckon Peaepaumm perynmpyrowmmm OTHOLLEHNA B
obnactu sawmtbl NpaB noTpebuTtenen, NognexuT kKomneHcauuu. Pasmep
KOMMEeHcaunun MopanbHOro Bpefa onpegenseTcsa CygoM U He 3aBUCUT OT
pa3mepa BO3MeLLEeHNA UMYLLEeCTBEHHOIO Bpeaa.

Mpwn yooBneTBOpeHUM cygom TpeboBaHMM MNOTPedUTENSs, YCTaHOBMEHHbLIX
3aKOHOM, Cy4 B3bICKMBAEeT C W3roToBUTENS (MCNonHUTENd, npoaasua,
YNOSTHOMOYEHHOW OpraHusaumMm Wunn YrnofHOMOYEHHOro WMHAMBMAOYANbHOro
npeanpuHuMmaTensd, nmnopTepa) 3a HecobnoaeHne B JOO6POBOSbLHOM Nopsake
yaooBrneTBopeHnsa TpeboBaHuin notpebutena wrtpad B pasmepe NATbAECAT
NPOLIEHTOB OT CYMMbI, MPUCY>KAEHHOW Cy4OM B NMonb3y notpebutens (4. 6 CT.
13 3akoHa Poccunckon ®epepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTte npas
notpebutenemny).



CTpyKTypHbIe
nogpasgeneHus

B a4MUHUCTPALUAX
pPafioHOB (ropoacKux
OKpYros)

KOHCyAbTauuu No tenedoHy,
Ha NpMeme, OKazaHUe NoMoLLn
B COCTaBNEHUU MPeTeH3ni
MCKOBbIX 3aABNEHUI

AL BOKaTCKas

KOHTOpa

IOPUCTbI Pa3bACHAT NpaBa,
COCTaBAT AOKYMEHTbI,
6yayT NpeacTaBnATb
BallX MHTEpPECHI B cyae

TeppuTOpUanbHbIi oTaeN
YnpasneHus degepanbHoM

cay*6bl No Hagzopy B chepe
3aWwmThl Npas noTpeburenen
n 6aaronoayums YenoBeka

KOHCY/IbTaLMu No Tenedory,
Ha npueme, NPOBEPKU
Mo 3a8BAEHUAM U XKanobam

l

Motpebutens

\

Cya
B cyn, mokHO obpaTuTbea:
Mo MEeCTY XUTeNbCTBa,
Mo MEeCTY HaxoXaeHus
OTBEeTYMKa

MoxKeTe noTpe6boBaTh NoAHOIoO
BO3MeLLeHUA yObITKOB,
HEYCTOMKM, KOMMNEHCaL UK
MOpasibHOTO Bpeaa

ObuiecTBeHHble

OpraHu3auum no 3awumrte
npas notpeburenei

—

KOHCY/IbTaLUK, MOMOLLb
B COCTaB/EHWUM UCKOBOTO
3anB/IEHMS, 3alUMTa B Cyae,
He3aBMCMMan sKcnepTu3a

JKCnepTHbie
OpraHu3auum

npoBeAeHue 3KCnepTn3bl
KayecTBa TOBApOB,
pabor, ycnyr



